
 
 
 
 
 
 
 
December 2025 
 
Effective January 1, 2026, the Boilermakers Lodge No. 191 Benefit Plan will be hosted by the 
Boilermakers’ National Health Plan (Canada). This letter details what the change means for you. 
 

Your Benefit Plan  
Your Benefit Plan coverage will not change. You are still a member of the Boilermakers Lodge 
No. 191 Benefit Plan. On January 1, 2026, your Plan will be considered a division of the 
Boilermakers’ National Health Plan (Canada). 
 

Submitting Claims – New Provider 
Effective January 1, 2026, you will submit your claims to GreenShield Canada. Your new 
benefit card is included with this letter. You and your service providers can submit claims using your 
current benefit card until December 31, 2025. 
 
Any claims not submitted by December 31, 2025, must be submitted to GreenShield Canada. For 
claims incurred prior to January 1, 2026, you have until April 1, 2026, to submit them to 
GreenShield.  
 

How to Submit a Claim on/after January 1, 2026 
Your health service providers should submit claims on your behalf at the time of payment. You will 
need to show your providers your new benefit card. Instructions on setting up your account are 
included with your card.  
 

Prior Authorization 
You will need to submit supporting documentation for new services that require prior 
authorization and have not already been approved. This process will be outlined on the Plan 
website on January 1st. McAteer will provide the assistance you need. If you have received prior 
authorization for drugs or services you already use, you do not need to go through the process 
again. 

 
Additional Benefit Plan Services 
You will be covered for the same additional benefits as you are now. As of January 1, 2026, the 
Boilermakers’ National Health Plan (Canada) will deliver some of those services to you.   
 
Services delivered to you by your Boilermakers Lodge No. 191 Benefit Plan that are not 
changing 

• TELUS Health Employee and Family Assistance Program (EFAP) 
• Accidental Death and Dismemberment 

• Disability Benefits 

• Life Insurance 



 
Services delivered to you by the Boilermakers’ National Health Plan (Canada), effective January 
1, 2026 

• Out of Province Emergency Medical Assistance 
o Members and Dependants will have a new group number to use. Ongoing claims will 

not need to be submitted again. 
o For travel before January 1, 2026, refer to the travel card on this page: 

boilermakers191benefits.org/benefits.  
 
A new benefit booklet will be available on January 1, 2026. Please refer to this booklet for a 
full list of services.  
 

Pension Plan 
No changes are being made to your Pension Plan. The Boilermakers Lodge No. 191 is not joining 
the Boilermakers’ National Pension Plan (Canada). 
 

Website 
The Plan website, www.boilermakers191benefits.org, will remain the same. Changes available 
on January 1 will include updated forms, booklets, contact information, links, and tutorials to reflect 
that the Boilermakers Lodge No. 191 Benefit Plan will be hosted by the Boilermakers’ National 
Health Plan (Canada). 
 

Plan Administration Office Contact 
Phone: 1-800-263-3564 or 905-946-9700 Email: questions@boilermakers191benefits.ca  

 
Website: www.boilermakers191benefits.org Address: 45 McIntosh Drive, Markham, ON, L3R 8C7 


